
Open enrollment begins Monday, November 4 and 
continues through Friday, November 15.  

You will select your benefits via Employee Self Service (ESS). 

Benefit changes will be effective Wednesday, January 1, 2020. 

You will receive:

> Personal 1-1 phone support from a health coach

> Educational materials

> Access to a secure website to lean more about your condition

> Supplies and medication based on active participation in health coaching

Southwest is kicking off 2020 with a revised offering. Simply enroll in Medical  

Mutual’s Diabetes Management Program, and you will pay $0 toward free 

medications and supplies if obtained at Southwest's pharmacy for active 

participation in coaching. Individual support and free supplies, sign me up!  

Call toll free at 1-800-861-4826
Monday through Friday from 8 a.m. to 9 p.m., and Saturday from 9 a.m. to 6 p.m.

GET STARTED TODAY

Need help 
managing 
diabetes?




