QUICK GUIDE TO PENSION SELF-SERVICE

Login Create User
User Name Before you can create an account, we will need a
little more information about you
# Southwest General #% southwest General
B T [ Last 4 digits of SSN *

Password
3030

Pension Self Service Pension Self Service Last Name *

LOGIN Participant

Date of Birth *
Forgot your User Name or Password?

III

07/04/1930

CANCEL CONTINUE

No account yet? Register here

If you have any questions, please Contact Us

I

WillisTowersWatson 5Ll"I'l:il WillisTowersWatson Li"I'Lil

LogIn

1. The website address (URL) for the ESS site is https://eepoint.com/swa. Upon accessing ESS, you will be brought to the Log In screen.

2. As afirst time user on the Log in screen, select the “No account yet?” link to setup your Log In information. Upon selecting this link, you
will be brought to the “Create User” screen where you will be asked enter personal information required to uniquely identify you as a valid
user of the system. Once validated, you will be asked to create a User ID and Password for subsequent use of the ESS site



https://protect-us.mimecast.com/s/W5ZeCXDppAfnqwgYF6q2zB?domain=eepoint.com

QUICK GUIDE TO PENSION SELF-SERVICE

Pension Self Service

WillisTowersWatson LI*I'Ll

User Name *

SWiGeneral

Confirm User Name *

SWaGeneral

Password *

Confirm Password *

Security Question 1=
In what city was your father born?

Cleveland

Security Question 2 =
In what city was your first job located?

Lakewood

Email Address *

dcastricone@swgeneral.com

Confirm Email Address *

dcastricone@swgeneral.com

Phone Number *

440 816-8033

Confirm Phone Number *

440 816-8033

e

CANCEL CONTINUE _
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Verify Email Address Enhanced Security Complete

Thank you for verifying your email address and
phone number. You may now centinue to the site.

Before you can access the site we first need to

confirm your access to the email address provided
m Southwest General by sending a 6-digit verification code. Please enter mso‘}mth‘“%t General i ) )
Parmaeg g niversity Hosaitats If you wish to change either your email address or
sty MG the code you received below. )
your phone number you may do so at any time via

Manage Security under the Profile menu
Security Code Manag N

i i Pension Self Servi
Pension Self Service SE7510 _ ension Self Service m l
—)

Please note that codes are only valid for a few
minutes. If you have not received your code or if
the one received is not working, you can click the
button below to have a new one sent.

WillisTowers Watson LI*I'L:l WillisTowers Watson LiI'I'Ll

Authentication

3. Asecond level of authentication will be required either via text message or phone call; choose your preferred method using the drop down
arrow and then click “Send”.

4. Once you click “Send”, the phone call or text message will provide a 6-digit verification code; enter the code and click “Verify”.

5. You will receive confirmation your verification process is complete. Click “Continue”.
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Pension Calculator

6. When you see the Home screen, you’ve completed the enrollment process and are ready to use the Pension Calculator!

Pension Self Service ‘g

o]
Welcome, Test Participant

()

My Retirement Profile

Access your pension information

anywhere!

Get the information you need using your favorite device whether tablet,
phone or personal computer.

Pension Related Data

Southwest Retirement Plan Southwest Cash Balance Plan

Date of Birth 7/4/1980 Pension Plan Status Transfer

Hire Date 1/1/2001 VIEW PENSION RELATED DATA

How much money do you have @

after retirement? _
The website provides a quick and easy way to model your Southwest Ready to start your estimate?

General Health Center Company retirement benefits under multiple life
scenarios ESTIMATE MY PENSION _

7. Click onthe “Estimate My Pension” button.
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Pension Self Service #* Wﬁmﬂ

o]
O Welcome, Test Participant

My Retirement Profile

To estimate your pension, provide a few details about your retirement plans.

Pension Plan  Southwest Retirement Plan AN ]

o o ﬁ o 0o -]
Termination Age Commencement Age Beneficiary DOB
Age you plan to leave the Start pension benefits at age: Beneficiary's date of birth:
company:
This is required This is required

ESTIMATE PENSION BENEFIT

Want to learn more about how your retirement age changes your pension payments? Compare up fo 3 scenarios

Want to review past estimates? See estimate history

8. Enter the age you plan to leave Southwest and the age you wish to begin your pension benefit, by typing the age in each box or by clicking
on the up and down arrows. You can also enter your spouse or beneficiary’s date of birth, but this field is not required to run the calculation.
Click “Estimate Pension Benefit” when done.
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9. Selecting the “Compare Scenarios” button allows you to enter up to three different ages at termination and benefit commencement

Southwest General
e sonpen

Pension Self Service

(") 0

My Retirement Profile

Welcome, Test Participant

To estimate you MY PENSION BENEFITS RESOURCES

Estimate My Pension Benefit Plan Information

Compare Scenarios Forms
Pension Plan
FAQ

Links + Conlacts

View By
Scenario 1 Scenario 2 m
o e Age you plan to leave the company:
'O
Termination Age EI:E E E E| E|
This is required
ﬁ e Start pension benefits at age.
=2
Commencement Age EI:E E E E| E|

This is required

Qo @  penerciany's date of birth
Q? mmiddlyyyy
Beneficiary DOB
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Pension Self Service

Welcome, Test Participant

To estimate your pension, provide a few details about your retirement plans.

Pension Plan| Southwest Retirement Plan v 9

o o Age you plan to leave the company

O ST = = = =

Termination Age
This is required

e Start pensien benefits at age:

= MR [ [4] (=] [4]

Commencement Age
This is required
Oo o Beneficiary's date of birth
? mm/ddfyyyy

Beneficiary DOB
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10. When complete, the calculation results will automatically display on your screen. From this screen, you can choose to change your
calculation inputs and run another estimate, or print the results of your estimate

# Southwest General

S ot

Pension Self Service

o
O Welcome, Test Participant

My Retirement Profile

Your pension benefits have been calculated based on the inputs you provided.

Southwest Retirement Plan Annual Pension Payment
Pension Annuity Option Monthly Payment to: You Beneficiary $: 2 8 1 : 2
]
® Single Life Annuity $234.36 N/A
payable at age 65.00000
- 5 Year Certain & Life Annuity $230.90 $230.90
‘ 4 UPDATE CALCULATION INPUTS _
- 10 Year Certain & Life Annuity $22227 $222.27
- 15 Year Certain & Life Annuity $211.02 $211.02 Monthly Payment by Plan:
= 50% Joint & Survivor Annuity §222.95 §111.48
Southwest Retirement Plan $234
) 75% Joint & Survivor Annuity 321765 $163.24
Total Monthly Payments $234
- 100% Joint & Survivor Annuity §212.59 $212.59

© Learn more about pension options COMPARE UP TO 3 SCENARIOS

2 PRINTABLE PAGE PREVIEW ‘ _

Other Considerations

Calc ID: 243




