# SmithRx

Member Transition Document

Mark Cuban Cost Plus Drugs

SmithRx has partnered with Mark Cuban Cost Plus Drugs to provide savings

on your high-cost generic medications.

Program Summary

SmithRx has partnered with Mark Cuban Cost Plus Drug (MCCP) to offer you a lower cost for select generic
medications through mail order. If you have a high deductible plan, you will get the MCCP discounted price. If you
have a standard plan, you will receive your medications for $0. Other generic medications (not amongst the select

set) can be filled at your plan’s mail order copay. Mark Cuban Cost Plus Drug's fulfillment partner is Truepill.

FAQ and Contact Information

. Common questions about MCCP, insurance, orders, shipping, etc. can be found at:

e  Specific inquiries about MCCP can be sent to:

e To contact Truepill, call: 650-353-5495

e To contact a Connect Access Specialist, call: 844-385-7612

e Medication will be shipped via USPS. Temperature-sensitive medications, via FedEx (please see

for more details)

Transitioning a Script to Mark Cuban Cost Plus Drugs

If you take a drug that qualifies for significant savings, SmithRx will work with your provider to get a script for your
medication(s) sent to Mark Cuban Cost Plus Drug Company. Once the script is received, you will receive an email
confirming its receipt. You can then go to costplusdrugs.com to your account and order your medication. Your
insurance will cover standard shipping. You will be responsible for the cost if it needs to be expedited. Once ordered,
the medication will be shipped to your home. You will receive an email when you can order a refill and when you run

out of refills. See below for detailed instructions on the transition process:



1. Email Confirming Your Prescription

tPlus

00UG COMPANY

You will get an email (from:

We've got your prescription(s) ) that confirms the receipt

Hello Jonathan!

of your prescription from your doctor and asks you to

Dr. Test Test sent us the following prescription(s) for you (abbreviated for your “ n
privacy): IMA Check out now.

Before we can fill your prescription(s) and send you your medication(s), we need you
10 log back in and check out.

i)

Best,
Cost Plus Drug Co.

2. Sign-In to Cost Plus Drugs

CostPlus Sign-In to

DRUG COMPANY

Sign In

costplusdrugs@gmail.com

Don't remember your password?

SIGN IN >

We received your prescriptions from your 3. Add to Cart
doctor!

9 doctor. iscorrect Ifany
incorrect please contact

You will be taken to a screen that shows the

Patient Information

John Doe prescription called in by your provider. Confirm the

January 1, 1993

) details and click “Add to cart.”
Prescriptions (1)

Select the medications you wish to purchase,

[r—

3
bedby Dr.Test Test

e October 26,2022



mailto:noreply@costplusdrugs.com

Pay with pharmacy insurance

your insurance provider.

===

Cart details (1 item)

Q) Levotnyroxine 8meg Tablet
RX7270804 - 30 days supply (30 Toblets)

«back

Pay with pharmacy insurance

i treresponse,

Requost Insurance price

Cart aetalls (1item)

XY Lovotnyroxine s8meg Teblat
RX 7270804 - 30 days supply (30 Teblets)

(synthrota). °

| @ copaywith msurance ]

[ © Priecwrnout insurance |

$0.00

3620

Summary

Subtotal $4.20

Shipping 5,00

Estimatodtax s0.04

$9.24

Order total

Summary

Copay Total 3000

shipping 000

Order total s0.00

Before you checkout, let’s review your

health history

FCI0NS . - o '
© Allergies Eat
@ Healthconditions Eat
o
o or supp Edt

Yo - minoyclina, fiber supploment, slegra

4. Request Insurance Price

From your cart, click “Request insurance price” to have
them process the prescription using your insurance.

This can take a couple of minutes.

5. Copay With Insurance

Once the insurance price has been confirmed, choose
the Copay with insurance button and click “Proceed to

n

checkout.

6. Confirm Health History

Review your health history and again click “Proceed to

checkout.”



7. Shippi P
—— Shipping and Payment

Savod addrasses Enter your shipping address and payment information.
808 Rebeccaln v
(Cassandra Lindsey Edit
808 RebeccalLn,

bolingbrook. IL, 60440

Select your shipping speed O

‘@ Standard (5 -7 Business days) $0.00 |

‘ Expedited (3 - 5 Business days) $10.00 |

Save & continue

8. Place Order
Order review

Review your order and click “Place order.”

) Medication Name

90 days supply (1 tablets)

$0.00

Remove

By clicking the "Place order" button, you confirm that you have read, understand, and

accept our Terms of Service and Privacy Policy.

9. Receive Email Confirmation

Ty

+ View order summary and check for an email
Thank you, Luke!
Your order has been fully. Youll get confirmation.
Insurance Order Summary Order number: A2226792
Copay Total $0.00
Shipping $0.00
Order Total $0.00

Member ID: 0121456267



